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September 1, 2005

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20554

RE:  Subscriber Notification Report, WC Docket No. 05-196
Dear Ms. Dortch:

Springboard Telecom (“Springboard™) has received signed E911 notifications from 100% of
customers receiving services over its IP-enabled network. Springboard has also distributed
customer premise equipment (CPE) warning labels to 100% of those same customers.

Springboard will continue to obtain customer signatures, and deliver CPE warning labels to all
future customers receiving IP-enabled services.

The compliance contact for Springboard’s efforts regarding the VoIP E911 Order is,

Greg Lunsford

Manager — Regulatory Affairs
Springboard Telecom

P.O. Box 470

Rock Hill, SC 29731-6470
803.326.7170
Greg.Lunsford@comporium.com

Sincerely,

Greg Lufnisford
Manager Regulatory Affairs

2215 Ayrsley Town Blvd, Suite I ¢ Charlotte, NC 28273
1-877-903-2200 - 704-365-8890 -+ Fax: 704-365-9908

www.springboardtelecom.com



